Frequently Asked Questions

1. Is there any specified timing for renovation works?

Mondays to Fridays – 0930 to 1800 hours

Saturdays, Sundays and Public Holidays – No renovation works will be done

2. Will there be any buffer floors?

Yes, there will be minimum of two buffer floors during the renovation.

3. What are the room categories undergoing renovation?

All categories including Superior & Deluxe rooms.  New Executive Rooms at Orchid Club floor will be introduced.

4. What kind of discomfort is expected during this renovation period?

There will be no disruption to hotel’s daily operations.  However, expect some noise due to minor hacking works.  This will be carried out strictly between 0930 to 1800 hours, Mondays to Fridays.

5. What measures will be taken to minimise discomfort to guests?

Guests will be pre-assigned to least affected rooms. 

6. Any other renovation works besides the rooms during the same period?

No. All other renovation works at public areas will be completed by mid November 2006.

7. When will the clients be able to experience the new Executive Rooms at Orchid Club?

Orchid Club floors will be ready by March 2007.

8. Any other new features besides refurbishments in guest rooms?  

Yes, key card access system will be installed in all lifts; close circuit security cameras will be installed on all floors.

9. Will the meeting and conference facilities be affected during the renovation period?

No. 

10. Will any of the food and beverage outlets be affected during the renovation period?

No.  All upgrading works at the food and beverage outlets will be ready by mid November 2006.

